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Fase 5: Marco general para 
la elaboración de la ETCom �

MANUAL PARA LA 
ELABORACIÓN DE LAS 
ESTRATEGIAS TERRITORIALES 
DE COMPETITIVIDAD

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ESTRATEGIA TERRITORIAL
DE COMPETITIVIDAD 

DE LA CIUDAD PORTUARIA 
DE SAN JOSÉ

(San José, Iztapa, Masagua)

Grupo Innovaterra S.A.



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

!
!

!"

!"# $%&'&()&# *+(,+"# -+# './0# &"+10%+/0# $0%# "+# 2'03.+3.4(# /&# 5(6&').7+3.4(# 8# !'),/.0'#
903.+"&'#:295!9;<#&(#&"#=+%30#/&#"+#>0(',")0%?+#$+%+#"+#6+"./+3.4(#/&#=&)0/0"07?+#$+%+#"+#
&"+10%+3.4(#/&#&')%+)&7.+'#)&%%.)0%.+"&'#/&#30=$&).).6./+/#$0%#+3)0%&'#3"+6&#./&().@.3+/0'#8#
/.'&A0#/&#"+#7,?+#=&)0/0"47.3+#$+%+#"+#.=$"&=&()+3.4(B#

!"# $%08&3)0# &'# &C&3,)+/0# $0%# &"# D%07%+=+# E+3.0(+"# /&# >0=$&).).6./+/# /&"# *.(.')&%.0# /&#
!30(0=?+#30(#&"#+$080#@.(+(3.&%0#/&"#F0(/0#/&#G&@0%=+'#!')%,3),%+"&'#H,&#&'#&C&3,)+/0#
=&/.+()&#+$0%)&#/&"#*.(.')&%.0#F&/&%+"#2"&=I(#/&#>00$&%+3.4(#!30(4=.3+#8#J&'+%%0""0#
:K*L#$0%#','#'.7"+'#&(#+"&=I(;B#

!

!

!

!

!

!

!

!

!

M,+)&=+"+#NO#/&#P,".0<#QRQR#

!

!

!

!"#$"%&%'(%)*#+%,'-.'/#&0.1*1*2*-%-'
J.%&33.4(S#T!B#26&(./+#TUTT<#V0(+#OWB#!/.@.3.0#!,%0$"+V+<#)0%%&#W<#(.6&"#OX<#0@.3.(+#OXROB#
M,+)&=+"+B#
DI7.(+#&"&3)%4(.3+S#YYYB$%0(+30=B0%7##
Z&"[@0(0S#:TRQ;#QWQOBQWXW#
'
3#+-#'-.'4.5#"&%6'761"8)18"%,.6'
J.%&33.4(S#T!B#26&(./+#O\UW]<#L0(+#OWB#M,+)&=+"+B#
DI7.(+#&"&3)%4(.3+S#YYYB%&@0%=+'U7,+)&=+"+B0%7###
Z&"[@0(0S#:TRQ;#QNOTB^QRR#
'
9:;7:'
J.%&33.4(S#OR!B#>+""&#\UW^<#V0(+#]B#M,+)&=+"+B#
DI7.(+#&"&3)%4(.3+S#YYYB+'.&'B0%7B7)##
Z&"[@0(0S#:TRQ;#QQROBXNRR#



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

 
 

#"

 

!"#$%&'
"#$%&"!'!&()*+#,-"!.........................................................................................................................!/!

#01234566780!........................................................................................................................................!9!

:.! ,;263!6306<=15;>!......................................................................................................................!?!

:.:.! (3@=<1717A74;4!.......................................................................................................................!B!

:.C.! D2345617A74;4!.........................................................................................................................!B!

:.E.! F@G713H!4<!>;!63@=<1717A74;4!................................................................................................!I!

:./.! J<H;223>>3!<6308@763!>36;>!..................................................................................................!:K!

:.L.! $<H1780!@50767=;>!M!4<H;223>>3!>36;>!....................................................................................!::!

:.9.! ,<476780!4<!>;!63@=<1717A74;4!............................................................................................!::!

C.! ,;263!><N;>!4<!>;!OP(3@!..........................................................................................................!:C!

C.:.! ,;04;13H!(30H17156730;><H!.................................................................................................!:E!

C.C.! %<N7H>;6780!32470;27;!............................................................................................................!:9!

E.! ,;263!4<!=3>Q176;H!....................................................................................................................!C:!

E.:! D>;0!+;6730;>!4<!J<H;223>>3!RS;150T!05<H12;!$5;1<@;>;!CKEC!............................................!C:!

E.C! -GU<17A3H!4<!J<H;223>>3!"3H1<07G><!......................................................................................!C/!

E.E! D3>Q176;!+;6730;>!4<!(3@=<1717A74;4!....................................................................................!CL!

E./! &N<04;!V2G;0;!4<!$5;1<@;>;!.............................................................................................!C?!

E.L! &N<04;!+;6730;>!4<!J<H6<012;>7W;6780!................................................................................!C?!

E.9! D3>Q176;!$<0<2;>!4<!$3G7<203!...............................................................................................!CI!

/.! #0H1;067;H!X5<!=;21767=;0!<0!>;!<>;G32;6780!4<!>;!OP(3@!........................................................!EK!

/.:! ,707H1<273!4<!O6303@Q;!.......................................................................................................!EK!

/.C! D23N2;@;!+;6730;>!4<!(3@=<1717A74;4!................................................................................!EK!

/.E! "<62<1;2Q;!4<!D>;07Y76;6780!M!D23N2;@;6780!4<!>;!D2<H74<067;!.............................................!EK!

/./! "7H1<@;!4<!(30H<U3H!4<!J<H;223>>3!Z!(30H<U3H!J<=;21;@<01;><H!4<!J<H;223>>3!.................!E:!

/.L! ,50767=;>74;4<H!...................................................................................................................!EC!

/.9! ,707H1<273H!...........................................................................................................................!E/!

/.?! #0H17156730<H!;51803@;H!M!4<H6<012;>7W;4;H!.......................................................................!E/!

/.B! ,<H;H!4<=;21;@<01;><H!4<!63@=<1717A74;4!........................................................................!EL!

L.! (332470;6780!701<270H17156730;>!=;2;!>;!<>;G32;6780!4<!>;!OP(3@!...........................................!E9!

)<Y<2<067;H!.......................................................................................................................................!/K!



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

!
!

$"

($)*+(','+%-."$/0('
!
2E2*# 2'03.+3.4(#E+3.0(+"#/&#*,(.3.$+"./+/&'#
2E2J5!# 27&(3.+#E+3.0(+"#/&#2".+(V+'#$+%+#&"#J&'+%%0""0#/&#.(@%+&')%,3),%+#

!30(4=.3+#
2EJ!# 27&(/+#E+3.0(+"#/&#J&'3&()%+".V+3.4(#
2_M# 27&(/+#_%1+(+#/&#M,+)&=+"+#
295!9# 2'03.+3.4(#/&#5(6&').7+3.4(#8#!'),/.0'#903.+"&'#
K*L# *.(.')&%.0#F&/&%+"#2"&=I(#/&#>00$&%+3.4(#!30(4=.3+#8#J&'+%%0""0#

:'.7"+'#&(#+"&=I(;#
K5J# K+(30#.()&%+=&%.3+(0#/&#J&'+%%0""0#
>5`# *.(.')&%.0#/&#>0=,(.3+3.0(&'<#5(@%+&')%,3),%+#8#`.6.&(/+#
>a>aJ!# >0('&C0#>0=,(.)+%.0#/&#J&'+%%0""0#
>aJ!J!# >0('&C0#J&$+%)+=&()+"#/&#J&'+%%0""0#
>aJ!>!J# >0=.'.4(#/&#J&'+%%0""0#!30(4=.30<#>0=$&).).6./+/#8#!=$"&0#J.7(0#
>aF!Z2GE# >0=.'.4(#/&#F0=&()0#!30(4=.30<#Z,%.'=0<#2=1.&()&<#G&3,%'0'#

E+),%+"&'#8#!(&%7?+#G&(06+1"&#
>a*_J!# >0('&C0#*,(.3.$+"#/&#J&'+%%0""0#
>aE2J_G# >0('&C0#E+3.0(+"#/&#J&'+%%0""0#_%1+(0#8#G,%+"#
>aE2D# >0('&C0#E+3.0(+"#/&#b%&+'#D%0)&7./+'#
>aG!J_G# >0('&C0#G&7.0(+"#/&#J&'+%%0""0#_%1+(0#8#G,%+"#
>aEG!J# >00%/.(+/0%+#E+3.0(+"#$+%+#"+#G&/,33.4(#/&#J&'+')%&'#
>DG# >0(').),3.4(#D0"?).3+#/&#"+#G&$c1".3+#
J!d# J&'+%%0""0#!30(4=.30#d03+"#
J**# J.%&33.4(#*,(.3.$+"#/&#"+#*,C&%#
J*D# J.%&33.4(#*,(.3.$+"#/&#D"+(.@.3+3.4(#
!Z>0=# !')%+)&7.+#Z&%%.)0%.+"#/&#>0=$&).).6./+/#
F_EJ!92# F,(/+3.4(#/&#J&'+%%0""0#/&#M,+)&=+"+#
M5L# >00$&%+3.4(#Z[3(.3+#2"&=+(+#:'.7"+'#&(#+"&=I(;#
5>M# e(/.3&#/&#>0=$&).).6./+/#M"01+"##
5>d# e(/.3&#/&#>0=$&).).6./+/#d03+"#
5ME# 5(').),)0#M&07%I@.30#E+3.0(+"#
5M99# 5(').),)0#M,+)&=+")&30#/&#9&7,%./+/#903.+"#
5E2K# 5(').),)0#E+3.0(+"#/&#K0'H,&'#
5E2D# 5(').),)0#E+3.0(+"#/&#2/=.(.')%+3.4(#Dc1".3+#
5E!# 5(').),)0#E+3.0(+"#/&#!')+/?').3+#
5EM_2Z# 5(').),)0#M,+)&=+")&30#/&#Z,%.'=0#
5EFa*# 5(').),)0#/&#F0=&()0#*,(.3.$+"#
5G5# 5(').),)0#G&$,1".3+(0#5()&%(+3.0(+"#
5GZG2# 5(').),)0#/&#G&3%&+3.4(#/&#"0'#Z%+1+C+/0%&'#/&#"+#!=$%&'+#D%.6+/+#
5EZ!>2D# 5(').),)0#Z[3(.30#/&#>+$+3.)+3.4(#8#D%0/,3).6./+/#
*J># *&'+#J&$+%)+=&()+"#/&#>0=$&).).6./+/#
*5E!>a# *.(.')&%.0#/&#!30(0=?+#
*5E!J_># *.(.')&%.0#/&#!/,3+3.4(#
*5EZG2K# *.(.')&%.0#/&#Z%+1+C0#8#D%&6.'.4(#903.+"#
*5Df*!# *.3%0<#$&H,&A+#8#=&/.+(+#&=$%&'+#



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

 
 

%"

*9D29# *.(.')&%.0#/&#9+",/#Dc1".3+#8#2'.')&(3.+#903.+"#
aJ*# a1C&).60'#/&#J&'+%%0""0#/&"#*."&(.0#
aJ9# a1C&).60'#/&#J&'+%%0""0#90')&(.1"&#
a*J!d# a@.3.(+#*,(.3.$+"#/&#J&'+%%0""0#!30(4=.30#d03+"#
DMM# D0"?).3+#M&(&%+"#/&#M01.&%(0#
D5K# D%0/,3)0#5()&%(0#K%,)0#
DEJ#gh+),(#QRNQ# D0"?).3+#E+3.0(+"#/&#J&'+%%0""0#
DGaE2>a*# D%07%+=+#E+3.0(+"#/&#>0=$&).).6./+/#
G5># G&7.')%0#/&#5(@0%=+3.4(#>+)+')%+"#
92Z# 9,$&%.()&(/&(3.+#/&#2/=.(.')%+3.4(#Z%.1,)+%.+#
9>!D# 9&3%&)+%?+#/&#>00%/.(+3.4(#!C&3,).6+#/&#"+#D%&'./&(3.+#
9!M!Dd2E# 9&3%&)+%?+#/&#D"+(.@.3+3.4(#8#D%07%+=+3.4(#/&#"+#D%&'./&(3.+#
959>aJ!# 9.')&=+#/&#>0('&C0'#/&#J&'+%%0""0#_%1+(0#8#G,%+"#
9ED# 9.')&=+#E+3.0(+"#/&#D"+(.@.3+3.4(#
Z5># Z&3(0"07?+'#/&#.(@0%=+3.4(#8#30=,(.3+3.4(#
i!F## F0%0#!30(4=.30#*,(/.+"#:'.7"+'#&(#.(7"[';#
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

!
!

&"

$"1-0#2%%$."'
!')&#@+'3?3,"0#&'#&"#H,.()0#8#c").=0#/&#"+#'&%.&#H,&#30().&(&#&"#*+(,+"#$+%+#"+#&"+10%+3.4(#
/&#"+'#!')%+)&7.+'#Z&%%.)0%.+"&'#/&#>0=$&).).6./+/#:!Z>0=;<#&"+10%+/0#/&()%0#/&"#$%08&3)0#
j*&)0/0"07?+<# =+(,+"&'# 0$&%+).60'# 8# 6+"./+3.4(# /&# "+'# !')%+)&7.+'# Z&%%.)0%.+"&'# /&#
>0=$&).).6./+/k#/&#"+#>00$&%+3.4(#Z[3(.3+#2"&=+(+#:M5L#$0%#','#'.7"+'#&(#+"&=I(;<#&(#&"#
=+%30# /&"# F0(/0# /&# G&@0%=+'# !')%,3),%+"&'# H,&# &'# &C&3,)+/0# =&/.+()&# +$0%)&# /&"#
*.(.')&%.0#F&/&%+"#2"&=I(#/&#>00$&%+3.4(#!30(4=.3+#8#J&'+%%0""0#:K*L#$0%#','#'.7"+'#&(#
+"&=I(;B#!"#$%08&3)0#&'#$+%)&#/&"#+$080#/&#M5L#+"#D%07%+=+#E+3.0(+"#/&#>0=$&).).6./+/#
:DGaE2>a*;B#
!')&# @+'3?3,"0# /&'+%%0""+# "0'# =+%30'# 30(3&$),+"<# "&7+"# 8# /&# $0"?).3+'# &(# "0'# H,&# '&#
@,(/+=&()+#"+#!Z>0=l#&(,=&%+#"+'#.(')+(3.+'#3,8+#$+%).3.$+3.4(#&'#.(/.'$&('+1"&#$+%+#&"#
[m.)0# /&# ',# &"+10%+3.4(# &# .=$"&=&()+3.4(l# 8# 0@%&3&# ".(&+=.&()0'# $+%+# &')+1"&3&%# ,(+#
&@&3).6+#300%/.(+3.4(#.()&%.(').),3.0(+"<#H,&#&'#,(+#30(/.3.4(#&'&(3.+"#$+%+#&"#$%03&'0#/&#
30(')%,33.4(#/&#"+#!Z>0=B!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

 
 

'"

34'/+-%0'%0"%&512+*''
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
!

!

!

!

!'#&"#30(C,()0#/&#30(3&$)0'#1I'.30'#&(#&"#I=1.)0#/&#"+#30=$&).).6./+/#H,&#$&%=.)&#30()+%#30(#
,(+# 1+'&# )&4%.3+# 30=c(# &()%&# )0/0'# "0'# .(60",3%+/0'# $+%+# &"# $%03&'0# /&# @0%=,"+3.4(# /&# "+#
!Z>0=B#J,%+()&#&"#$%03&'0#/&#30(')%,33.4(#/&#"+#!Z>0=<#'.#'&#30('./&%+#(&3&'+%.0<#'&#$,&/&#
%&+".V+%#,(#)+""&%#30(#"0'#30()&(./0'#H,&#'&#/&'3%.1&(#&(#&')+#'&33.4(B#

!"#$%&'!(
2%=0(.V+%<# &()%&# )0/0'# "0'# .(60",3%+/0'# &(# &"# $%03&'0# /&# "+# !Z>0=<# "0'# 30(3&$)0'# 1I'.30'#
%&"+3.0(+/0'# 30(# &"# )&=+# /&# 30=$&).).6./+/<# )+()0# &(# "0# %&"+).60# +# ',# /&@.(.3.4(<# 30=0# +# ',#
+$".3+3.4(#8#=&/.3.4(B##

#
)*+%&,&)*-%$.(

!"#$%&'(&")'*$+*
#('+&,&%'%&-+.*

""""""""""!

#$%&'(%!&%!)*$+$,-%.'/,!
01$!*$+12$!&3+!

.3,.$)-3+!45+'.3+6!

!/0&#1*,'%&(&)'213.*

""""""""""!

7)3*-%,!',+123+!)%*%!&%!
$8)&'.%.'/,!9$!&3+!
.3,.$)-3+!%!&3+!

)%*-'.')%,-$+!$,!&%!
.3,+-*1..'/,!9$!&%!:;<326!

!

!

4567896:;*:<9;*$+)&2'2$"*
#=>(&%'"*2$#'3)'?$+)'($"*@*

?0+&%&#'($";*"$%)13*
$?#3$"'3&'(;*13A'+&B'%&1+$"*2$*
('*"1%&$2'2*%&C&(*@*%11#$3'%&-+.*

""""""""""!

=%*-'.')%,!$,!-%&&$*!9$!-*%4%>3!
)%*%!&%!)*$+$,-%.'/,!?!9'+.1+'/,!

9$&!2%*.3!.3,.$)-1%&6!

!* !
*,%&'&/*/$.(0()+!/1,%!.(

!# Z+""&%#/&#)%+1+C0#30(#"0'#+3)0%&'#"03+"&'#.(60",3%+/0'#&(#"+#@0%=,"+3.4(#/&#"+#!Z>0=#$+%+#
/.'3,).%#&"#=+%30#30(3&$),+"#8#+$".3+%#"0'#30(3&$)0'#+#"+#%&+"./+/#/&#"+#3.,/+/#.()&%=&/.+#/&#
H,&#'&#)%+)&B#

&-.%+12$-%!.(
"' D%0)030"0#/&#)+""&%#/&#)%+1+C0B#
"' 5(@0%=&#/&#)+""&%B#

+$,1+.!.(

"' !H,.$0#@+3.".)+/0%B#
"' Z+""&%#/&#)%+1+C0B#
"' D+$&"&%?+#8#c)."&'B#

!



MANUAL PARA LA ELABORACIÓN DE LAS ESTRATEGIAS TERRITORIALES DE COMPETITIVIDAD 

!
!

("

343(( ,!2)$%&%&'&/*/(((
!

"#$! %&'()'*&! +#! ,'-*,*)%,&'#-.! /&$0*,%1-! 2! 31%*&4#-! 5)#! +#*#46,'1'! #$! ',7#$! +#!
/4&+)%*,7,+1+!+#!)'!/10-89!#

!"#i!F#$"+()&+#H,&#-+8#6+%.+'#/&@.(.3.0(&'<#$&%0#&"#&"&=&()0#30=c(#&(#&""+'#&'#&"#/&#"+#
$%0/,3).6./+/B# 2"# %&'$&3)0# &(@+).V+(# H,&# ,(+# &30(0=?+# 30=$&).).6+# &'# ,(+# &30(0=?+#
$%0/,3).6+B#f#"+#$%0/,3).6./+/#30(/,3&#+"#3%&3.=.&()0<#H,&#$&%=.)&#(.6&"&'#/&#.(7%&'0'#=I'#
+")0'<#8#+#,(#=+80%#1.&(&')+%#$+%+#"+#$01"+3.4(B##

345(( )+!/1,%&'&/*/((
!

:1!4#$1%,;'!#'*4#!$&!/4&+)%,+&!2!$&-!6#+,&-!#6/$#1+&-!/141!#$$&.!*1$#-!%&6&!61'&!
+#!&<41.!61*#4,1$#-.!#'#4=01.!#*%98"'

'

!"#K+(30#5()&%+=&%.3+(0#/&#J&'+%%0""0#:K5J;#'&A+"+#H,&S#!"#$%&'(#&()'*+,-./%/+&+(0/12/3/-&(
$2-*2.'&'(4$5*'$0(3*'4&0(+$($4)#$&'(-*2(460($3/-/$2-/&(#&(4&2*(+$(*7'&8($#(-&)/.&#(390/-*(
:($#(-&)/.&#(;,4&2*(<,$($=/0.$2($2(#&('$1/>2?#:K5J<#QROR;<#8#+'?#01)&(&%#=&C0%&'#%&',")+/0'#
30(#"0'#%&3,%'0'#/.'$0(.1"&'B##

D+%+#"07%+%"0#%&'+")+#H,&#!$#(3*'.&#$-/4/$2.*(+$(#&()'*+,-./%/+&+(),$+$(0/4)#$4$2.$('$<,$'/'(
#&( %*#,2.&+( :( +/0)*0/-/>2( +$( .'&203*'4&'( )*#9./-&0( $( /20./.,-/*2$0( -*2( 7&0$( $2( #&0(
$=)$'/$2-/&0($=/.*0&0(+$(*.'&0('$1/*2$0?#:K5J<#QROR;B##

!m.')&#,(+#&')%&3-+#%&"+3.4(#&()%&#"+#$%0/,3).6./+/#8#&"#3+$.)+"#-,=+(0B#

##

#.! $1! #+)%1%,;'! 2! $1! 3&461%,;'! +#! %1/1%,+1+#-! 12)+1! 1! +#-144&$$14! #$! %1/,*1$!
>)61'&9##

!"#3+$.)+"#-,=+(0#(0#'0"0#.(@",8&#&(#"+#$%0/,3).6./+/#/&#"+'#$&%'0(+'<#'.(0#)+=1.[(#+@&3)+#
"+# $%0/,3).6./+/# /&# 0)%0'# @+3)0%&'# $%0/,3).60'l# $0%# &C&=$"0<# ,(+# %&7.4(# H,&# .(6.&%)+# &(#
3+$.)+"#@?'.30#(,&60#$&%0#H,&#(0#3,&()&#30(#&"#3+$.)+"#-,=+(0#(.#"+#=+(0#/&#01%+#(&3&'+%.+#
$+%+#0$&%+%"0<#/.@?3."=&()&#01)&(/%I#)0/0'#"0'#1&(&@.3.0'#$0'.1"&'#H,&#'&#/&%.6+(#/&#/.3-+#
.(6&%'.4(#:G0"/I(<#QRO\;B##

!
!!"##$%&''(%)*(+,-./),-0'10(231'4567'65'8.(9(%9:19;,/$(#<#<=<313'!
"!"##$%&''3:()-1()(%'$-,3.;#<=<313>/?+,-/!
#! "##$%&''***)@12;,/.23<1:),-0'(%'$.@:<;1#<,2'"./129;1$<#1:'@-<(+'#"(9"./129;1$<#1:9$-,A(;#9+-(8.(2#:B91%C(39
8.(%#<,2%!

/#&0.1*1*2*-%-'n#'&7c(#&"#F0%0#!30(4=.30#*,(/.+"#:i!F#$0%#','#'.7"+'#&(#.(7"[';U#&'S#
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ASOCIATIVIDAD 
(Clusters económicos  
focalizados) 

CAPITAL SOCIAL 
(Capital humano, objetivos 
comunes y valores para 
la asociatividad) 

FACTORES BASICOS  
PARA EL DESARROLLO 
(Inversión pública de gobierno  
central y de municipalidades) 

INTELIGENCIA  
COMPETITIVA  
(Estrategias enfocadas  
 al desarrollo de la  
competitividad  
regional) 

  

Mejor 
Calidad 
De vida 

COMPETITIVIDAD 
REGIONAL 

Más y Mejores 
Oportunidades 

para Todos 
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